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We live in a complicated world

Many things influence us physically, mentally, 
emotionally, psychospiritually

Some people seek out treatment for 
symptoms

Some do not – belief about whether 
something can help plays a role for their 
decisions

Without considering this when working with 
clients – protocol results will be less effective



This is also why people are easily 
influenced by big statements and 
marketing of health information

It’s a big issue for many people, and 
we have to deal with this reality

But we also have to be aware of what 
we say and how we influence clients

We have beliefs, too, and they can 
influence what we say



Perception, emotions, social 
relationships and beliefs influence 
health, hormones

How a client perceives their body can 
influence their physical function

Beliefs can limit or aid healing

Beliefs are less limiting when 
emotional state is positive



Factors
The influence of the placebo and 
nocebo effects on health outcomes

How emotions and stress impact 
hormones

How social behaviors, relationships and 
cultural perspectives shape our genes 
and wellness outcomes 
(sociogenomics)



Placebo/Nocebo

Placebo: A beneficial effect produced 
by a placebo drug or treatment, which 
cannot be attributed to the properties 
of the placebo itself and must, 
therefore, be due to the patient's 
belief in that treatment

Nocebo: Less well understood, but it’s 
based on the person’s belief that 
something will make them feel worse



Having an expectation that a protocol 
will work for a symptom or health 
condition can cause changes in the 
brain and shift the body’s biochemistry

The same is true when the belief is 
negative

Which is happening with your clients? 

The question is: Which are you 
fostering?



Researchers have tested whether 
study participants would see a 
beneficial difference if they knew they 
were receiving a placebo

A study of IBS patients knowingly 
receiving a placebo saw reduced 
symptoms

Other studies have found similar 
results

The key was explaining the positive 
side of the placebo effect



The nocebo effect may also play a role 
in “informed consent”

Outlining possible negative issues such 
as side effects to participants in a 
study may affect results, quality of life 
and adherence to protocol

Research has also found a person who 
is anxious or expects pain during a 
procedure often feels more pain 
because of the negative expectation



Research has also found that if a 
person deems a healthcare 
professional doesn’t understand or 
believe them it can cause a 
physiological effect that can reduce the 
prognosis of the treatment

What this means is that the right 
information has a positive role to play



Keep An Open Mind 
We are easily influenced – most never 
check out or question what they hear 
or read 

Monash University found in a 
placebo/nocebo, double-blind study 
all groups reported worsening of 
symptoms, including the 
placebo/nocebo group, leading 
researchers to conclude no 
correlation with gluten and NCGS 



There are other studies like this 
that show how easily influenced 
people are

Research is going to continue to 
expand what we know about 
beliefs and influence

We just have a way to go



Beliefs
What does your client believe?

Believing a symptom is chronic and 
something you’re stuck with affects 
stress hormones

Stress hormones, in turn, affect many 
other areas of the body and other 
hormones

Without a belief in a positive outcome, 
a client may be stuck, and the protocol 
won’t do as much as it should, or not 
work at all



It’s difficult to get to a client's core beliefs – the 
ones that affect them physically

Some are on a subconscious level and require more 
work than falls in our scope of practice

Our protocols are about action

From this they experience something new to them 

This can challenge and possibly change beliefs as 
long as not too much is changed too quickly

Starts with 1 small task or exercise



Questions To Ask:
When a limiting belief occurs, watch your inner 
dialogue

What thoughts do you have: Is it 
disempowering, are you blaming others or 
making excuses?

Do you believe thing can’t change?

How can you turn around this thought – what is 
the positive thought to counter this?

Why do you believe that you can’t do X or eat X 
(ask this after they stated they can’t eat a food 
– don’t plant a seed in their mind)?

What would it mean if you could?



Relationships
Sociogenomics: Refers to research that 
examines how social factors affect 
gene expression

Similar to epigenetics and 
nutrigenomic research in 
understanding what turns genes on 
and off

Genes influences social behavior

And social behavior and influences can 
affect genes, therefore, how we 
function



It’s very complex

There are no easy answers

Our relationships with others help define our 
beliefs in different areas

And our beliefs are involved with how we 
interact with others and how we see the 
world

Genes shaped through social interaction can 
influence brain function

And emotions and beliefs are affected



People can change their social 
relationships

Make them more supportive and helpful 
for their quality of life

This can play an important role for health 
and well-being and recovery

But a person needs to see the toxic 
nature of a relationship or realize that 
they’re lonely

This is not easy



Working With Clients
Be aware of the quality of their social life

Do they have strong, supportive relationships?

Social relationships are believed to be part of 
our survival process – it’s hardwired into us

If true, it’s easy to understand how those who 
live a solitary life may have more trouble 
correcting health issues

Longitudinal studies have shown that those 
with supportive relationships have a better 
survival and remission rate for heart disease 
and cancer



Empowering a client, by having them 
succeed in a small task, can lead to bigger 
things

One step can lead to more

It’s not our job to have them examine their 
relationships and make the best changes 
for them

But we can, by helping them make a 
change within our scope of practice, start 
the change of their brain chemistry



Helping clients find someone for more help is 
within our scope of practice

Creating a list of practitioners who can help in 
this area is a reasonable activity for you

Encouraging clients to examine their beliefs by 
journaling is also a suitable suggestion

Having client do the gratitude exercise will start 
to change brain chemistry

Changing brain chemistry will have an effect on 
physical function



The more a client trusts you, the more 
they will open up

Creating a safe healing environment for 
a client will help this relationship

Making simple social suggestions or 
providing exercises can also help 

Practicing the emotional intelligence 
exercises helps people see things 
differently


