Troubleshoot Chat GPT
7 Common Challenges

1. Off topic - Narrow your prompt and specify exactly what you want to discuss

2. Misunderstood prompts - Try rephrasing it with different wording or more specific
language

3. Repeating or wording off track - Expand your scope of conversation or as follow up
questions to get it back on track

4. Unfinished thoughts - Robot may have reached its character response. Just ask it
to continue to keep going. It may have thought it had fully answered the question. You
may need follow-up questions to get a more detailed response and to keep it talking

5. Over-imaginative replies - If something doesn’t seem right, call out your robot. “Did
you just make that up?” Ground your prompt in more concrete terms or ask for factual
answers.

6. Generic Responses - Give your robot more context and be more specific with your
prompt.

7. Ignoring instructions - Double check to make sure you were clear. Sometimes you
just need to take a break or start an entirely new chat. Don’t waste time fighting.



